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Emerging technologies have always fundamentally transformed society,
with this development now gathering immense momentum as the digital
era unfolds. Yet processes of early innovation involving these technologies
within organizations remain poorly understood. This volume sheds light on
these processes by examining the nature of emerging technologies and how
they influence the stages of initiating digital innovation in organizational
contexts.
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Informed by a case study of public-sector organizations embarking on
such innovation with blockchain technology, the dissertation enriches
information-systems scholarship by offering a new theory of emerging
technologies. It conceptualizes them as labels that refer both to material
components — how technical resources get utilized in new ways — and to
intended purposes — why those new ways are meaningful. Alongside this
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contribution, it explores how digital-innovation processes in organizations <
relate to and are shaped by emerging technologies. ?T
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The research’s findings possess significant practical value: the theory 5
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presented here holds new insight to guide planning and execution of these S
processes within organizations. A set of guiding principles is offered also, z
supporting this endeavor. o
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