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Aim: This study aims to address how demographic and educational factors are correlated with 

self-efficacy beliefs on identifying and referring child trafficking victims among 

professionals working with third country nationals in Greece. This research contributes 

to the field by pinpointing the factors that significantly contribute to practitioners' self-

perceived ability to identify and refer child trafficking victims. This study aspires to 

identify the factors that are correlated with high self-efficacy beliefs and suggest 

educational strategies for enhancing the capacity of professionals, thereby advancing 

sustainable development by safeguarding children's rights and well-being. 

Theory: This study is grounded in Bandura's self-efficacy theory, which posits that individuals’ 

beliefs in their capabilities significantly correlate with their performance and behaviour 

(Bandura, 1977). Specifically, this framework examines how practitioners' degree of 

confidence in identifying and referring Child Trafficking victims is correlated with 

demographic and educational factors. High self-efficacy, characterised by greater 

initiative and persistence, is crucial for effectively addressing Child Trafficking. This 

study aims to identify demographic and educational factors that strengthen 

practitioners' self-efficacy, aspiring to guide the development of effective training 

programmes supporting thus sustainability goals set by the United Nations (2024). 

Method: The current study uses a quantitative approach with self-reported data to investigate the 

demographic and educational factors correlated with self-efficacy beliefs in identifying 

and referring Child Trafficking victims. The target group comprises professionals 

working with third-country nationals and employed in reception and/or asylum centres 

in Greece. Participants provide demographic information, details on their educational 

background and professional development, their perceived educational needs for 

training in Child Trafficking victim identification and referral, and self-report their 

confidence in identifying and referring Child Trafficking victims. Data analyses involve 

descriptive statistics, group analysis, correlations, and simple multiple linear regression 

to explore the underlying relationships and predictors of practitioners' self-perceived 

capacity in identifying and referring Child Trafficking victims. 

Results: The study revealed significant group differences in self-efficacy, with participants in 

interdisciplinary training (M = 2.91) and special CT training (M = 2.79) scoring 

significantly higher than non-participants (M = 1.96 and M = 2.08, respectively). 

Positive correlations were observed between self-efficacy and interdisciplinary 

training, special training, professional development, and knowledge of local laws, 

international laws, and regional actors. Self-efficacy also correlated positively with 

perceived preparation from academic education, professional training, and experience, 

as well as access to resources and Standard Operating Procedures (SOPs). Regression 

analysis identified professional development training as a significant predictor of self-

efficacy, explaining 72% of the variance (R² = 0.75). 
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Foreword 

The present study on the educational factors associated with field migration professionals’ self-

efficacy beliefs in identification and referral of child trafficking victims has been inspired by my work 

in humanitarian organisations over the past several years. During this time, I observed firsthand the 

significant gap in the education of professionals regarding essential skills required for effective 

humanitarian actions in certain disciplines of social sustainability. This experience, coupled with my 

personal conviction about the necessity of bridging the gap between academia and field practice, has 

driven this research. This study represents not only an academic achievement but also a significant 

milestone in my personal growth and development. 

In writing this thesis, I have been fortunate to receive the support and guidance of numerous 

individuals. I would like to express my profound gratitude to my advisor, Dr. Irma Brkovic, whose 

expertise and encouragement have been invaluable throughout this process. Special thanks go to my 

colleagues and friends for their constant inspiration and camaraderie. 

I hope that this study will contribute to the ongoing efforts to enhance the education and training 

of professionals in the humanitarian and development sector, ultimately leading to more effective social 

interventions and support for people in need. 

As you engage with the chapters that follow, I invite you to reflect on the broader implications of 

this research and join me in advocating for a more integrated approach to humanitarian education and 

practice. 
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Introduction 

Human trafficking, particularly the trafficking of minors, represents a grave violation of human 

rights and poses a significant challenge to vulnerable societies (e.g., Greenbaum, 2018). The exploitation 

and abuse experienced by victims of trafficking, compounded by their vulnerability, underscore the 

urgent need for a comprehensive and coordinated response by interdisciplinary stakeholders in the 

development sector. Despite continuous efforts to eradicate this crime, it remains pervasive in various 

manifestations, such as labour and sexual exploitation, impacting thousands of children globally. 

Trafficking is particularly prevalent among migration populations, exposing them to heightened risks 

(e.g., Nazer, & Greenbaum, 2020; UNODC, 2020). 

The issue of child trafficking (henceforth CT) has become increasingly complex in the context of 

the ongoing migration crisis in Europe, particularly in Greece, which serves as an intermediate 

destination for many third country nationals (henceforth TCN1) (Nikolaou, 2020). Minor asylum 

seekers and refugees living in TCNs settlements, are at higher risk of CT due to their social status. In 

light of this, perpetrators of trafficking find it more feasible to exploit those who are estranged from 

their families and deprived of sufficient protection (e.g., Conradi, 2013; Meçe, 2020). Hence, 

comprehending the educational factors related to self-efficacy in identification and referral of CT 

victims is crucial for bolstering the safeguarding and welfare of vulnerable minors. 

Professionals from various social and humanities fields—such as education, healthcare, 

protection services, social work, and the justice system—hold a vital responsibility in the initial 

identification of potential CT victims and the subsequent referral of these cases to the appropriate 

authorities (European Commission, 2021; UNICEF, 2023; WHO, 2012). Although the identification 

and referral of CT victims may seem straightforward, it poses inherent challenges. Firstly, the nuanced 

nature of identifying subtle indicators of trafficking to name a few include changes in behaviour, 

unexplained absences from social and educational activities, abusive relationships, frequent relocations, 

unexplained injuries, possession of expensive items, substance abuse, reluctance to discuss personal 

activities, lack of identification documents, and an association with significantly older individuals 

exerting control (Cockbain & Olver, 2019). Secondly, it is complicated to determine the appropriate 

authorities responsible for case management. Last, practitioners must comply throughout this process to 

a complex landscape of national, regional, and international standards aimed at safeguarding victims of 

trafficking, adding an additional layer of confusion to the process (e.g., United Nations, 2019). 

High-risk groups of minors susceptible to CT among TCNs in Greece encompass various 

vulnerable categories. These include unaccompanied minors, who lack the protection and supervision 

of parents or guardians, rendering them particularly susceptible to exploitation and abuse due to their 

often lack of legal documentation (e.g., Digidiki & Bhabha, 2018). Additionally, children without proper 

documentation face heightened risks, as they are more easily manipulated and have limited access to 

legal assistance. Denied asylum status leaves children without legal protection, making them targets for 

trafficking and exploitation, while mistaken registration of minors as adults exposes them to potential 

harm (e.g., Bhabha, 2004). Furthermore, minors with restricted access to education and healthcare due 

to their undocumented status are at increased risk, as they may be coerced into labour or other forms of 

exploitation to meet their basic needs (e.g., Cannon et al., 2018; Kneebone, 2010). 

 

1 In the EU context, "Third-Country Nationals" refer to individuals who are citizens of countries that are not members of the 

European Union (EU) or the European Economic Area (EEA). The term is used specifically in relation to the legal framework 

governing their entry, stay, and employment in Greece, as outlined in the Greek law 4251/2014, known as the "Code of 

Immigration and Social Integration and other provisions." This legislation regulates the conditions under which Third-Country 

Nationals may enter Greece for the purpose of seeking international protection, employment or engaging in professional 

activities. 
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This research holds significant contributions for Education for Sustainable Development 

(henceforth ESD), which aims to equip individuals with the knowledge, skills, and values needed to 

foster a more sustainable and equitable society (Albright et al., 2020; Martinho et al., 2020; Tolstikov-

Mast & Aghajanian, 2023). By identifying educational factors linked to professionals’ self-efficacy in 

identifying and referring cases of CT, the study aligns with ESD’s principles, advancing efforts towards 

a safer and more equitable world. Professionals in sectors such as immigration, education, healthcare, 

social work, and justice play a critical role in identifying and supporting CT victims. This research 

underscores the importance of quality education in empowering practitioners with the competencies 

required to fulfil their roles effectively, thereby promoting social justice and equity—key principles of 

sustainability (Martinho et al., 2020; Tolstikov-Mast & Aghajanian, 2023). The study’s findings also 

align with multiple United Nations Sustainable Development Goals (SDGs). By addressing factors 

influencing practitioners' self-efficacy, it indirectly supports No Poverty and Zero Hunger by mitigating 

the economic impacts of trafficking. Enhancing timely health and psychological support for victims 

contributes to Good Health and Well-being, while addressing gendered disparities aligns with Gender 

Equality. Insights into improving victim support services further promote Reduced Inequalities. 

Additionally, by improving the capacity of practitioners to identify and refer CT victims, the research 

supports Sustainable Cities and Communities by fostering safer and more resilient societies. It directly 

contributes to Peace, Justice, and Strong Institutions by advocating for more effective and accountable 

systems and Partnerships for the Goals through interdisciplinary collaboration (United Nations, 2024). 

Finally, the study not only aligns with but actively contributes to the principles and objectives of ESD, 

fostering a more just and sustainable future for all. 

In Greece, human trafficking education is notably absent from the curricula of most university 

social science programmes. Consequently, professionals often acquire relevant knowledge solely 

through on-the-job experience and occasional training sessions. This lack of formal education and 

certification in human trafficking not only leaves practitioners underprepared but also highlights the 

need for integrating comprehensive training into higher education curricula (Papanicolaou & Boukli, 

2020). Implementing such programmes would ensure that future professionals are better equipped to 

identify and address human trafficking cases effectively. This study underscores the importance of 

advocating for the inclusion of human trafficking topics in university curricula and the establishment of 

specialised certification programmes to enhance the competence of those working in this field. 

Forms and prevalence of child trafficking in Greece 

CT manifests in numerous forms (e.g., UNICEF, 2014; UNODC, 2020). Labour exploitation 

includes forcing children to work under slave-like conditions, often in hazardous environments such as 

factories, mines, or agricultural fields or even to work to repay fabricated or exaggerated debts by 

committing petty crimes such as begging and theft (e.g., Letsie et al., 2021). Domestic servitude, where 

children are compelled to work in private households, is another common form (e.g., Hodge, 2014). 

Sexual exploitation, encompassing child prostitution, pornography, and cyber pornography, represents 

also a particular type of trafficking (e.g., Bauloz et al., 2021). Other forms include child soldiers, when 

children are forcibly recruited and coerced into participating in armed conflicts, endure exposure to 

violence, trauma, and manipulation, depriving them of their innocence and childhood (e.g., Arumbinang, 

Gunawan, & Salim, 2023). Adoption can be exploited as a cover for trafficking, where children are 

unlawfully taken through fraudulent practices that manipulate vulnerable families and circumvent legal 

protections (e.g., Zhou et al., 2023). Child victims of trafficking may be exploited for medical research, 

enduring severe harm as their organs or tissues are used for scientific experimentation (e.g., Columb, 

2015). Similarly, forced marriage involves the trafficking of children for financial or social gain, where 

they are coercively subjected to marital unions against their will (e.g., Kakar & Yousaf, 2022). Last, 

according to EKKA (2024), the competent authority for managing the National Referral Mechanism 

(NRM) for child trafficking in Greece, the major forms of child trafficking recorded include sexual 

exploitation, begging, and labour exploitation. The majority of victims originate from Africa and are 

primarily TCNs residing in reception centres managed by the Ministry of Migration and Asylum. 
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The Counter Trafficking Data Collaborative (CTDC) estimates that 29,500 children worldwide 

fell victim to trafficking between 2003 and 2020 (CTDC, 2024). Child trafficking, as defined by the 

Palermo Protocol, encompasses the recruitment, transportation, harbouring, or receipt of children for 

exploitation, a definition supported by international frameworks such as the Council of Europe 

Convention and EU legislation (ILO & UNICEF, 2021; Obertová & Cattaneo, 2018; Palmer, 2018). 

Greece is a significant hub for trafficking, functioning as both a transit route and a destination. Victims 

are exploited within its territories or trafficked onward to Western Europe, with socio-economic 

vulnerabilities among TCNs creating opportunities for traffickers to target minors (A21, 2021; EKKA, 

2021; Greek National Commission for Human Rights, 2017). Unaccompanied minors, particularly boys 

aged 15–17 from Afghanistan, Pakistan, and Syria, are especially at risk (Greek National Coordination 

Centre for Border Control, Immigration, and Asylum, 2020; Greek National Rapporteur on Human 

Trafficking, 2021). National Referral Mechanism (NRM) data highlight fluctuating trafficking trends, 

with a rise in reported cases since 2019 and approximately 100 child victims recorded in 2023. Over 

80% of registered victims in Greece are non-EU nationals. 

Clarifying identification and referral processes 

Effective identification and referral of trafficking victims are critical to combating human 

trafficking (UNODC, 2021). Identification involves recognising indicators such as physical and 

psychological trauma, coercion, and exploitation, requiring trained professionals to assess individuals 

in complex, high-risk situations. Victims may exhibit signs such as fear, loss of identification 

documents, control by another person, or psychological conditions like PTSD and trauma bonding 

(Surtees & Johnson, 2021; UNODC, 2024). Specific signs in child trafficking (CT) include possession 

of unexplained items, unstable housing, tattoos, chronic absences, and association with controlling 

adults. Professionals must employ child-friendly, age-appropriate interview methods without the 

suspected trafficker present, building trust through non-judgmental interactions (Browne-James et al., 

2021). Early and accurate identification is essential for removing victims from exploitation, dismantling 

trafficking networks, and preventing future cases. 

Practitioners face significant challenges in identifying child trafficking (CT) cases, despite 

training and capacity-building initiatives aimed at improving their competencies. Identifying CT 

requires a nuanced understanding of trafficking dynamics and the ability to interpret subtle indicators 

such as behavioural changes, unexplained injuries, or inconsistent narratives (e.g., ILO, 1999; Rafferty, 

2016). However, victims often conceal their situation due to fear or coercion, further complicating 

detection (Recognize the Signs, 2023). Prejudices against vulnerable groups, such as migrants and 

refugees, alongside cultural and linguistic barriers, hinder professionals from recognising trafficking 

indicators (Fontes & Plummer, 2010; Macy & Graham, 2012). Concerns over personal safety, fear of 

retaliation, and apprehension about legal repercussions also deter reporting (Zervos, 2015). Existing 

processes, heavily reliant on victims’ complaints, highlight the need for more proactive identification 

approaches (Hellenic Police, 2020; Barrick et al., 2021). 

Referral involves connecting victims to essential support services, such as medical care, 

psychological support, legal aid, and safe housing, while ensuring their safety and initiating 

investigations (Polaris Project, 2019; UNODC, 2024). Key steps include contacting emergency services, 

law enforcement, and anti-trafficking task forces when immediate danger is present (Obertová & 

Cattaneo, 2018). Collaboration among law enforcement, NGOs, healthcare providers, and social 

services is vital to providing holistic, victim-centred care. Even in cases lacking sufficient evidence for 

prosecution, separating victims from traffickers and offering comprehensive support remains the 

primary goal. Compassion and vigilance are central to enabling victims' recovery and reintegration into 

society (Obertová & Cattaneo, 2018). 

Referring CT victims to relevant authorities poses further challenges, particularly due to 

inadequate interdisciplinary collaboration and resource constraints. Fragmentation among professionals 

across sectors results in siloed responses, as emphasised by studies on the Greek context (Greenbaum et 

al., 2018; Martinho et al., 2020). Research reveals that healthcare professionals, social workers, and law 

enforcement often lack sufficient training, organisational support, and resources, limiting their ability to 
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effectively refer cases (Hebebrand et al., 2016; Greek Ombudsman, 2019). Studies by Panagopoulou et 

al. (2023) and Tsantili et al. (2021) underscore varying levels of awareness and preparedness among 

professionals in Greece, with barriers such as distrust of authorities, language issues, and inadequate 

networking compounding the difficulties. Enhanced interdisciplinary coordination and systematic 

training are essential to address these challenges and improve outcomes for victims. 

Current practices, challenges, and gaps in academic and professional training for 
addressing child trafficking 

In Greece, some organisations provide training for professionals addressing CT. National efforts 

include training by the European Union Agency for Asylum (EUAA), SolidarityNow’s PROCAP 

project, and A21’s tailored programmes, which equip practitioners with skills for victim identification, 

referral, and support (EUAA, 2024; SolidarityNow, 2024). Similarly, EKKA trained over 800 

professionals, including healthcare workers, police, and social workers, between 2018 and 2021, while 

the Hellenic Police reached 140 officers through seminars in 2019 (European Commission, 2024). 

Online professional development platforms such as Kaya Learning and Disaster Learning offer courses 

on identifying and referring CT cases, though these are often in English, limiting accessibility for Greek-

speaking professionals. 

Despite these efforts, significant gaps remain in trainers’ skills, training curricula and 

accessibility. It has to be mentioned that trafficking-specific training is rarely incorporated into academic 

curricula for professions such as medicine, education, or social work, leaving graduates underprepared 

to address trafficking effectively. More, trainers often lack specialised teaching materials and training 

themselves, creating gaps in the capacity to meet growing demand for skilled professionals (Council of 

Europe, 2023). In addition, current training programmes are predominantly conducted in main urban 

centres, leaving professionals in other regions underserved. Language barriers further hinder 

participation in English-only training materials and professional training is often available only upon 

employer request. Existing curricula frequently lack content on critical precepts for ensuring child 

victims receive necessary support, empathy, and legal protection for long-term recovery (e.g., Isaac et 

al., 2011). GRETA’s report highlights the fragmented nature of these efforts and the need for cohesive 

strategies to integrate trafficking training into ongoing professional development across sectors (Council 

of Europe, 2023). 

Addressing these gaps is crucial, as inadequate training directly correlates with professionals’ 

self-efficacy in identifying and referring CT cases. Self-efficacy, or the belief in one’s ability to perform 

specific tasks effectively, plays a fundamental role in professionals’ confidence, decision-making, and 

persistence when handling complex cases (Bandura, 1977). Without structured academic or professional 

training, practitioners may lack the necessary knowledge and skills, leading to uncertainty, hesitation, 

and missed opportunities to intervene (Isaac et al., 2011). By studying self-efficacy, this research 

highlights the urgent need for comprehensive, standardised training to equip professionals with the 

competencies required to address CT effectively. Strengthening self-efficacy through targeted education 

and professional development can enhance practitioners’ ability to recognise trafficking indicators, 

engage with victims sensitively, and navigate referral processes with confidence, ultimately contributing 

to more effective interventions and improved outcomes for vulnerable children. 
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Literature review 

Personal factors correlated with self-efficacy 

In the context of addressing CT, self-efficacy encompasses the confidence professionals have in 

recognising trafficking indicators and taking appropriate action. This confidence is critical, as higher 

self-efficacy is associated with greater initiative, persistence, and effectiveness in managing complex 

tasks (Bandura & Wessels, 1997). The selection of these demographic factors for the current study is 

grounded in their documented relevance to professional competence and efficacy across various fields, 

particularly those involving complex and sensitive interventions. These variables - such as gender, 

professional experience, role-specific factors, motivation, and language proficiency - are consistently 

highlighted in the literature as critical determinants of confidence and effectiveness in general 

professional practice (e.g., Bandura, 1977; Çapri, 2017; Rodríguez-Cifuentes et al., 2018). Considering 

that in the literature there is no study investigating directly the correlation between demographic factors 

and self-efficacy to address CT specifically, this study aims to bridge this gap 

Gender plays a significant role in shaping general self-efficacy, particularly in professions related 

to social services and humanitarian work. Female professionals, who often dominate these sectors, may 

exhibit distinct levels of self-efficacy compared to their male counterparts. These differences may arise 

from gendered experiences and socialisation, influencing approaches to empathy, communication, and 

problem-solving (e.g., Çapri, 2017). 

Years of professional experience are also closely linked to general professional self-efficacy. 

Experienced professionals typically display higher confidence due to their extensive practical exposure 

and acquired skills. In contrast, younger professionals, while often well-versed in theoretical knowledge, 

may lack the practical experience needed to fully develop their self-efficacy (e.g., Chiesa et al., 2016; 

Rodríguez-Cifuentes et al., 2018). Over time, as they gain experience and confront real-world 

challenges, their confidence naturally increases. 

The specific role a professional occupies significantly correlates with professional self-efficacy. 

Those in direct contact with victims of trafficking, such as case managers or victim support specialists, 

is assumed that develop greater self-efficacy through hands-on experience (e.g., Browne-James et al., 

2021). Conversely, administrative or indirect roles may offer fewer opportunities to build such 

confidence. Similarly, supervisory and managerial positions might foster higher self-efficacy due to the 

broader responsibilities and strategic decision-making involved (e.g., Petruzziello et al., 2021; Cherry 

et al., 2014). In addition, professionals working in environments where they frequently interact with 

minor TCNs, such as reception centres or asylum services, may be more adept at identifying trafficking 

indicators. Regular exposure to these contexts may enhance their ability to detect and address potential 

CT indicators (e.g., Allan et al., 2023; Farrell, 2009). 

Motivation and job satisfaction are critical psychological factors intercorrelated with professional 

self-efficacy. Highly motivated professionals, driven by a sense of purpose and the perceived impact of 

their work, often demonstrate greater confidence and resilience (e.g., Bong et al., 2009; Burić & Moè, 

2020). The belief that their efforts make a meaningful difference in the lives of vulnerable individuals 

could reinforce their commitment and self-efficacy (e.g., Chan et al., 2020). Likewise, professionals 

who perceive their roles as significant and feel satisfied with their work are more likely to approach 

their responsibilities with confidence. This deeper engagement potentially enhances their ability to 

identify and respond with more confidence to CT cases (e.g., Christensen-Salem et al., 2021; Consiglio 

et al., 2016). 

Language skills are another crucial factor that might correlate with self-efficacy. Practitioners 

fluent in the languages spoken by affected communities are better positioned to communicate 

effectively, understand cultural nuances, and identify needs and challenges. This ability could foster 
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confidence in addressing potential cases of CT and building trust with minorities (e.g., Pomeroy & 

Nonaka, 2013). 

The role of education in identifying and referring CT victims 

Effectively addressing human trafficking requires a multifaceted approach that integrates robust 

legal frameworks, coordinated law enforcement efforts, and comprehensive educational strategies. 

Among these, education plays a pivotal role in equipping professionals with the knowledge, skills, and 

confidence necessary to identify victims and facilitate appropriate referrals. A deeper understanding of 

how education enhances self-efficacy in these tasks is critical for improving interventions and outcomes 

in combating CT (McMahon‐Howard & Reimers, 2013; Peck & Meadows‐Oliver, 2019). 

Education serves as the foundation for developing expertise in recognising and responding to CT. 

A thorough understanding of the complex nature of trafficking, relevant legal frameworks, key 

indicators of victimisation, and appropriate intervention strategies is essential for professionals across 

sectors (Gerassi et al., 2021). Without this knowledge, professionals may overlook critical signs of 

trafficking or feel ill-equipped to take effective action. Studies suggest that professionals who receive 

targeted education and training are more confident and competent in identifying and referring CT cases, 

underscoring the importance of building a strong knowledge base (Rafferty, 2013; Rafferty, 2016). 

Given the dynamic and evolving nature of CT, ongoing professional development is vital. The 

field is continually shaped by new trends, emerging trafficking patterns, and advances in intervention 

techniques. Continuous education ensures that practitioners remain informed and adaptive, enabling 

them to respond effectively to novel challenges. Educational initiatives such as simulations, role-

playing, access to updated databases and screening tools, and the use of case studies provide hands-on, 

practical experience that enhances preparedness for real-world scenarios (Osborne et al., 2020). 

Cultural competence training is another crucial component of CT education. Professionals often 

work with diverse populations, where cultural factors can significantly influence the manifestation and 

understanding of trafficking. Training that enhances cultural awareness and sensitivity enables 

professionals to navigate these complexities with greater empathy and effectiveness, improving 

outcomes for victims (Barth et al., 2008). 

Interdisciplinary training further amplifies the role of education by fostering collaboration among 

professionals from different fields. CT cases often require input from law enforcement, healthcare, social 

work, and legal experts. Training that emphasises interdisciplinary approaches equips professionals with 

the skills to leverage diverse expertise, creating a more cohesive and effective response to trafficking 

(Cherry et al., 2014; Hayes, 2001). 

Supervision and mentorship complement formal education by providing ongoing feedback and 

support. These elements help reinforce confidence, refine skills, and sustain motivation among 

professionals with duties in this demanding field. Research highlights the importance of mentorship in 

building self-efficacy and ensuring that education translates into effective practice (Eby et al., 2008; 

Schunk, 2001). 

Training and related variables are central to this study as they might directly correlate with 

professionals' self-efficacy in identifying and referring CT victims. Education, professional training, and 

hands-on experience shape practitioners’ confidence and competence in recognising trafficking 

indicators, navigating referral processes, and engaging with victims sensitively (Rafferty, 2016). 

Without adequate training, professionals may struggle with uncertainty, hesitation, and 

misidentification, reducing the effectiveness of interventions (Gerassi et al., 2021). By examining how 

training correlated with self-efficacy, this study underscores the need for structured, interdisciplinary, 

and culturally competent educational programmes that enhance professionals' ability to respond to CT 

cases efficiently, ultimately improving victim protection and support. 
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Aim  

This study aims to examine the relation between personal factors and self-efficacy to identify and 

refer potential CT victims among professionals working with TCNs in Greece. The target group includes 

professionals employed in asylum and reception centres across Greece. These professionals, including 

social workers, medical practitioners, educators, and security personnel among others, interact directly 

or indirectly with minor TCNs and are therefore uniquely positioned to offer insights and enhance our 

understanding in managing cases of trafficking. As reported, research suggests that incidents of CT are 

notably prevalent within TCNs in Greece, underscoring the importance of engaging with those directly 

involved in the support and care of these vulnerable individuals. Therefore, it is a unique group to 

investigate in relation to CT. By identifying the factors related with practitioners' self-efficacy in 

identifying and referring cases of CT, this research seeks to contribute to the literature by informing and 

enhancing educational policies and training programmes, thereby advancing education for sustainable 

development and strengthening the protection of children's rights and well-being. 

Research questions and hypotheses 

The following research questions have been formulated: 

1. How does gender differentiate self-efficacy in addressing cases of child trafficking (CT)? 

2. What is the relationship between age and professional experience and self-efficacy in addressing 

CT cases? 

3. How does professional role differentiate self-efficacy in addressing CT cases? 

4. Do supervisory responsibilities differentiate self-efficacy in addressing CT cases? 

5. Is there a relationship between exposure to third-country nationals (TCNs) and self-efficacy in 

addressing CT cases? 

6. To what extent are motivation, perceived work impact, and job satisfaction correlated with self-

efficacy in addressing CT cases? 

7. Is proficiency in languages spoken by minor TCNs correlate with self-efficacy in addressing CT 

cases? 

8. In what ways education is related to self-efficacy in addressing CT cases? 

 

Based on the literature, the following research hypotheses have been formulated: 

1. Female professionals are expected to demonstrate higher self-efficacy in identifying and referring 

CT victims compared to male professionals, reflecting gender-related variations in social 

professions. 

2. Older professionals, with greater accumulated experience and practical expertise, are 

hypothesised to exhibit higher self-efficacy compared to younger counterparts. 

3. Professionals in case management roles are expected to have higher self-efficacy compared to 

those in administrative or indirect roles due to their hands-on involvement. 

4. Professionals in supervisory positions are hypothesised to demonstrate greater self-efficacy than 

non-supervisory staff due to their broader exposure to strategic interventions. 

5. Those working in high-exposure settings or with frequent interaction with minor TCNs are 

expected to exhibit higher self-efficacy than those in low-exposure environments. 

6. Highly motivated professionals, who perceive their work as impactful and are satisfied with their 

roles, are expected to exhibit greater self-efficacy in identifying and referring CT victims. 

7. Professionals proficient in languages commonly spoken by minor TCNs are expected to have 

higher self-efficacy due to enhanced communication and understanding. 

8. Professionals with higher levels of education are expected to demonstrate greater self-efficacy in 

managing CT cases, reflecting the role of formal education in enhancing skills and knowledge. 
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9. Regular participation in training programmes, access to up-to-date resources, and engagement in 

continuous professional development are hypothesised to demonstrate enhanced self-efficacy in 

managing CT cases. 

Theoretical framework 

This study is grounded in Bandura’s self-efficacy theory, which emphasises the role of 

individuals' confidence in their ability to perform specific tasks as a key determinant of their behaviour 

and performance (Bandura, 1977). Self-efficacy influences how individuals approach challenges, persist 

in difficult situations, and apply their skills effectively. In the context of child trafficking (CT), 

practitioners’ self-efficacy directly affects their ability to identify victims, make appropriate referrals, 

and engage in intervention efforts. Those with high self-efficacy are more likely to take initiative, 

demonstrate resilience, and persist in overcoming challenges, whereas those with low self-efficacy may 

hesitate or feel uncertain in their decision-making processes (Bandura & Wessels, 1997; United Nations, 

2024). 

Bandura (1997) identifies four key sources of self-efficacy: mastery experiences, vicarious 

experiences, verbal persuasion, and physiological and emotional states. Mastery experiences, which 

involve direct involvement in identifying and referring CT cases, strengthen practitioners’ confidence; 

the more professionals successfully handle trafficking cases, the more competent they feel in future 

situations. Vicarious experiences, such as observing skilled colleagues managing CT cases or 

participating in structured training programmes, enhance professionals’ belief in their own capabilities. 

Verbal persuasion, including encouragement and constructive feedback from supervisors, trainers, and 

colleagues, reinforces confidence in one's ability to recognise and refer CT victims effectively. 

Physiological and emotional states, such as stress, burnout, or emotional responses to challenging cases, 

can either support or hinder self-efficacy, depending on how professionals interpret these experiences 

(Bandura & Wessels, 1997). 

This theoretical foundation informs the study’s research questions and hypotheses, guiding the 

exploration of how personal factors, such as gender, experience, motivation, education, and language 

proficiency, as well as contextual factors, including training availability, professional role, and exposure 

to third-country national (TCN) populations, correlate with self-efficacy in CT identification and 

referral. It also provides a basis for selecting methodological approaches, ensuring that self-efficacy is 

measured in a way that captures the psychological and experiential factors shaping professionals' 

confidence. Additionally, data analysis will be structured around identifying patterns that align with 

self-efficacy theory, helping to explain variations in confidence levels among different professional 

groups. 

By applying Bandura’s self-efficacy theory, this study not only examines the factors that 

contribute to professionals’ ability to respond to CT cases but also highlights potential areas for 

intervention, such as targeted training programmes, supervision strategies, and systemic support. These 

findings will contribute to enhancing practitioners’ confidence and effectiveness in safeguarding 

vulnerable children, thereby strengthening the overall response to child trafficking (United Nations, 

2024). 
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Method 

Research design 

The analysis addresses the research questions and tests the corresponding hypotheses using a 

combination of descriptive, inferential, and multivariate statistical techniques. Model diagnostics ensure 

validity by assessing multicollinearity, normality of residuals, and homoscedasticity. When assumptions 

are violated, appropriate data transformations or non-parametric alternatives apply. Reliability is 

assessed using Cronbach’s alpha, while a factor analysis evaluates the validity of the newly constructed 

scale. 

To examine research questions 1, 3, 4, 5, and 8, independent samples t-tests compare self-efficacy 

scores between groups, including male versus female professionals, high versus low exposure to TCNs, 

case management versus non-case management roles, professionals with versus without supervisory 

responsibilities, and those who participate versus do not participate in interdisciplinary or specialised 

CT training. ANOVA analyses compare self-efficacy scores across different educational attainment 

levels (secondary, bachelor’s, master’s, or PhD). Effect sizes (Cohen's d) quantify the magnitude of 

differences. 

To address research questions 2, 5, 6, 7, and 8, Spearman correlation analysis examines 

relationships between continuous variables and self-efficacy scores. Multiple linear regression analysis 

evaluates the combined predictive power of various continuous variables on self-efficacy. Independent 

predictors include perceived needs for education in identifying and referring CT cases, age, total years 

of professional experience, total years of refugee-related professional experience, motivation to work 

with TCNs, perceived impact of work, perceived work importance, job satisfaction, proficiency in 

languages spoken by TCNs, contact with TCN minors, frequency of participation in professional 

development training related to TCNs, familiarity with local and international CT laws, familiarity with 

local resources and actors supporting CT victims, perceived preparedness from academic education, 

professional training, and professional experience in identifying and referring CT cases, perceived 

training effectiveness, frequency of participation in CT-related training, perceived importance of 

continuous education, perceived organisational support for professional development, and perceived 

access to standard operating procedures (SOPs) and online resources for CT identification and referral. 

Participants 

To effectively answer the research questions, the study collects quantitative data from 

professionals working within asylum and reception centre systems that support TCNs in Greece. Thus, 

the participants are selected based on their employment status, which positions them uniquely to provide 

valuable information on factors influencing their self-efficacy in identifying and referring trafficking 

cases of minors. The target population comprises adult professionals employed across various roles in 

these reception centres, including social work, medical care, education, asylum and migration services, 

and security and safety. The selection of participants is justified by their critical role in addressing CT 

within reception centres of TCNs. 

Procedure 

Data collection uses anonymous online self-reported questionnaires administered via Microsoft 

Forms. Informed consent is obtained from participants, who are informed about the study's objectives. 

Contact information is provided to offer support in case any distress arises from participation. A non-

probability sampling method, specifically snowball sampling, is employed to recruit participants based 

on their availability and accessibility through the researcher’s network. Snowball sampling is 

appropriate in this context due to the challenges of identifying and accessing professionals working with 

TCNs in migration and asylum reception centres in Greece. The process begins with a few initial 

participants who meet the inclusion criteria, and they are encouraged to recruit other colleagues within 
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their networks who also meet the criteria (Babbie, 2020; Bryman, 2016). This approach facilitates access 

to hard-to-reach professionals working in reception centres in Greece, who may otherwise be difficult 

to recruit using probability sampling methods. 

Measures 

Demographics 

This study collected comprehensive demographic and professional data from participants, 

focusing on their engagement with third-country nationals (TCNs) and issues related to child trafficking 

(CT). All scales used in this study are developed by the author. Participants self-identified their gender, 

age and the type of institution or reception centre where participants are employed was noted, along 

with the geographic region of their employment and their current professional role. Participants 

indicated whether they held a supervisory or managerial position. Additionally, the total years of 

professional experience and years specifically working with TCNs were documented  

To gauge participants' motivation to work with TCNs, a 4-point Likert-type scale was utilised 

(Not at all, Slightly, Moderately, Significantly). Participants assessed the perceived impact of their work 

on the well-being and rights of TCNs and rated the importance of their work on a similar 4-point scale. 

Job satisfaction was measured with the same scale. Participants also rated their language proficiency in 

languages commonly spoken by minor TCNs on a 4-point scale (Not at all, Basic, Intermediate, Fluent), 

and the frequency of their interactions with minor TCNs was assessed using a 5-point scale (Not at all, 

Rarely, Sometimes, Often, Very often). 

Educational factors 

Participants specified their highest level of education completed, choosing from options ranging 

from High School Diploma to Doctorate. The main field of study was indicated in a multi-line text entry. 

The frequency of participation in professional development activities related to TCNs was rated as 

Regularly, Occasionally, Rarely, or Never. Knowledge of local and international CT laws was measured 

on a 4-point scale (Not at all, Somewhat, Moderately, Very), along with self-rated familiarity with local 

and regional resources for CT victims. 

Participants rated how well their academic education, professional training, and experience 

prepared them for identifying and referring CT victims, using a 4-point scale. They indicated whether 

they had received interdisciplinary training (Yes/No) and whether they had undergone specialised 

training in CT victim identification and referral (Yes/No). The effectiveness of the training received was 

self-assessed on a 5-point scale (Not at all effective, Somewhat ineffective, Neutral, Somewhat effective, 

Very effective). If applicable, participants provided details on the topics covered and the duration of 

their CT-specific training. 

Frequency of receiving updates or refresher training on CT issues was rated using a 4-point scale 

as Never, Rarely, Occasionally, or Regularly. Participants selected applicable sources of education and 

training related to CT from a list including university courses and professional workshops. They rated 

the importance of ongoing professional development for enhancing their ability to identify and refer CT 

victims using a 4-point scale and rated their organisation’s support for CT training on the same scale. 

Access to resources such as Standard Operating Procedures (SOPs) and online resources for CT work 

was rated using a 4-point scale, while participants also indicated barriers to accessing education and 

training from a multiple-choice list that included options such as Lack of time and Limited training 

availability. 

Educational needs in identifying and referring child trafficking victims 

The Educational Needs in Identifying and Referring Child Trafficking Victims Scale (ENIRCTV) 

was designed to rate the training and educational needs of practitioners in identifying and referring CT 

victims. This scale is based on key indicators of CT identified in the Delphi Research project conducted 
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by the International Labour Organization (ILO) and the European Commission (EC) (ILO & EC, 2009). 

Furthermore, the scale has been refined through my personal field experience and discussions with 

colleagues to ensure its practical relevance and effectiveness. It is structured around ten key pillars that 

measures practitioners' educational needs in identification and referral of CT victims with 10 items for 

which participants respond to a Likert-scale indicating how much training or education they feel they 

need on a scale ranging from 1 to 4 (1=Not at all, 2=A little, 3=Quite a bit, 4= Very much). In the 

capacity to identify indicators of CT there are six pillars including in deceptive and coercive recruitment, 

exploitation, recruitment by abuse of vulnerability, coercion at destination, and abuse of vulnerability at 

destination (e.g., I need training to detect signs of physical violence, threats, or severe financial control 

used in recruiting children; I need training to identify cases where children's documents are confiscated, 

they are forced into criminal activities, or subjected to threats and intimidation). Additionally, in the 

capacity to refer CT victims the scale measures the educational needs of practitioners for four pillars 

including the communication and documentation, the referral processes, the support and follow-up, and 

the understanding of legal and ethical considerations (e.g., I need education on the correct procedures, 

protocols, and effective coordination with relevant agencies for referring suspected cases of child 

trafficking; I need training to provide appropriate initial support, advocate for the rights of trafficked 

children, and ensure proper follow-up on referred cases). 

Self-efficacy in identifying victims of child trafficking 

The Confidence in Identifying Victims of Child Trafficking Scale (CIPVCTS) is a scale 

developed specifically for the needs of the current study to measure the self-efficacy of field 

practitioners in identifying CT victims. This 18-item scale is grounded in the key indicators of CT 

identified in the Delphi Research project conducted by the International Labour Organization (ILO) and 

the European Commission (EC) (ILO & EC, 2009) and Bandura’s (2006) instructions for developing 

self-efficacy scales. Additionally, the scale has been adjusted based on my personal field professional 

experience and discussions with colleagues. The CIPVCTS includes items that measures practitioners' 

self-efficacy beliefs in identifying indicators of six pillars of CT including Deceptive Recruitment, 

Coercive Recruitment, Recruitment by Abuse of Vulnerability, Exploitation, Coercion at Destination, 

and Abuse of Vulnerability at Destination (e.g., I can detect signs of physical violence or threats against 

children, I can recognise situations where children are isolated, confined, or under constant 

surveillance, I can identify signs of children being subjected to hazardous or excessive working 

conditions, I am confident in recognising cases where children are forced into criminal activities or 

tasks, etc.). Participants were instructed to rate their level of confidence for each statement based on 

their self-perceived ability in identifying indicators of potential victims of CT in their professional 

context. They used a Likert-type scale ranging from 1 to 4 (1 = Not Confident at all, 2 = Somewhat Not 

Confident, 3 = Confident, 4 = Very Confident). To calculate the overall confidence score, mean scores 

of the ratings for all items are computed. Higher scores indicate greater self-perceived ability in 

identifying potential victims of CT. 

Self-efficacy in referring cases of child trafficking 

The Confidence in Referring Cases of Child Trafficking Scale (CRCT) is a tailored scale 

developed specifically for the current study to examine the self-efficacy beliefs of field practitioners in 

referring cases of CT to appropriate authorities. This scale comprises a series of items grounded in 

established indicators of CT, as identified by the International Labour Organization (ILO) and the 

European Commission (EC) (ILO & EC, 2009) and Bandura’s (2006) instructions for developing self-

efficacy scales. Additionally, the scale has been adjusted based on my personal field professional 

experience and discussions with colleagues. It measures practitioners' self-perceived ability in four 

pillars of the referring process including Communication and Documentation, Referral Process, Support 

and Follow-Up, and Legal and Ethical Considerations (e.g., I am confident in communicating with 

potential victims to gather necessary information sensitively, I am able to maintain confidentiality and 

secure information appropriately, I know the correct procedures and protocols for referring suspected 
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cases of child trafficking to relevant authorities, I am confident in advocating for the rights and welfare 

of trafficked children during the referral process, I am knowledgeable about legal frameworks and 

obligations related to child trafficking in my jurisdiction, etc.). Participants rated their self-perceived 

ability for each item on a Likert-type scale ranging from 1 to 4 (01= Not Confident at all, 2 = Somewhat 

Not Confident, 3 = Confident, 4 = Very Confident). To calculate the overall confidence score, mean 

scores of the ratings for all items are computed. Higher scores indicate greater self-perceived ability in 

referring potential victims of CT. 
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Results 

Sample description 

The study sample predominantly comprised female professionals, representing 71.93% of 

participants. Participants’ mean age is 36.89 years (SD = 7.37). Most participants (61.4%) were based 

in regions with high exposure to TCNs, and 57.9% held roles directly related to case management. 

Supervisory roles were less common, with 26.8% of participants reporting such responsibilities, 

although 1.8% of the data for this variable was missing. The average total years of professional 

experience among participants was 10.18 years (SD = 7.88). Regarding educational attainment, 7% of 

participants reported having a secondary education, 33.3% held a bachelor’s degree, and 59.7% had 

completed a master’s degree. Additionally, nearly half of the participants (49.1%) reported participating 

in interdisciplinary training for child trafficking (CT), and an equal proportion had engaged in 

specialised CT training. 

 

Variable Value/Percentage 

Gender 71.93% Female 

Mean Age (Years) 36.89 (SD = 7.37) 

Regions with High Exposure to TCNs 61.40% 

Roles Directly Related to Case Management 57.90% 

Supervisory Roles 26.80% 

Missing Data for Supervisory Roles 1.80% 

Mean Total Professional Experience (Years) 10.18 (SD = 7.88) 

Educational Attainment  

Secondary Education 7% 

Bachelor’s Degree 33.30% 

Master’s Degree 59.70% 

Participation in Interdisciplinary Training for CT 49.10% 

Participation in Specialised CT Training 49.10% 
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Descriptive statistics and reliability of the scales  

The internal consistency of the scales was assessed using Cronbach's alpha coefficient, following 

the approach outlined by Miller (1995). Total scores for the scales were computed by averaging the 

scores of individual items. In tables 1, 2, and 3, descriptive data for each variable is reported. 

 

Table 1 

Descriptive statistics of categorical variables 

  Response Range Frequencies 

Gender 0-1 (Female - Male) 71.93% females 

Higher Education Achieved 1 to 3 

7.0% of participants have a secondary education. 

33.3% of participants have a bachelor’s degree. 

59.6% of participants have a master’s degree. 

High exposure to TCNs region 0-1 (Yes / No) 61.4% yes 

Professional Role related to Case Management 0-1 (Yes / No) 57.9% yes 

Supervisory Role 0-1 (Yes / No) 26.8% yes 

Participation in Interdisciplinary Training for CT 0-1 (Yes / No) 49.1% yes 

Participation in Special CT Training 0-1 (Yes / No) 49.1% yes 

Note: N=57. 

 



16 

Table 2 

Descriptive statistics for continuous variables 

  Response Range Mean SD 

Age 25-55 36.89 7.37 

Total years of Professional Experience 0-45 10.18 7.88 

Total years of Refugee professional Experience 0-15 5.67 3.37 

Motivation to work with TCNs 0-3 2.78 0.42 

Perceived Impact of Work 0-3 2.63 0.52 

Perceived Work Importance 0-3 2.32 0.71 

Job Satisfaction 0-3 2 0.65 

Languages spoken by TCNs Skills 0-3 0.89 0.98 

Contact with TCNs minors 0-4 2.33 1.29 

Frequency of Participation in Professional Development Training (seminars, courses, 

conferences, etc.) related to TCNs 
0-3 2.21 0.84 

Familiarity with Local laws related to CT 0-3 1.86 0.93 

Familiarity with International laws related to CT 0-3 1.72 1.01 

Familiarity with Local Resources and Actors available for victims of CT 0-3 1.75 1.02 

Perceived Preparedness from Academic Education for Identifying and Referring CT Cases 0-3 1.02 0.92 

Perceived Preparedness from Professional Training for Identifying and Referring CT Cases 0-3 1.75 1.04 

Perceived Preparedness from Professional Experience for Identifying and Referring CT 

Cases 
0-3 1.98 1.03 

Perceived Training Effectiveness for CT identification and referral skills 0-4 2.49 1.17 

Frequency of Participation in Training for CT 0-3 1.35 0.67 

Perceived Importance of Continuous Education for CT identification and referral skills 0-3 2.63 0.78 

Perceived Organisational Support for Participation in Professional Development activities 

related to CT 
0-3 1.86 0.94 

Perceived Access to SOPs and resources for support in CT identification and Referral 0-3 1.71 1.21 

Perceived Access to online resources for support in CT identification and Referral 0-3 1.63 1.07 

Note: N=57. 
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Table 3 

Descriptive statistics and alpha coefficient for scales 

  Response Range # items Mean SD α 

Self-efficacy in Identification and Referral of potential CT 

cases 
0-4 30 2.43 1.01 .98 

Perceived Need for Education in Identification AND Referral 

of potential CT cases 
0-4 10 2.31 1.1 .97 

Notes: N=57. 

 

Exploratory factor analysis 

Exploratory Factor Analysis (EFA) was conducted to examine the underlying structure of three 

newly developed instruments: ENIRCTV, CIVCTS, and CRCT. The primary aim was to assess whether 

each scale represented a single-factor structure, supporting their theoretical constructs. EFA was carried 

out with the Maximum Likelihood (ML) extraction method, suitable for continuous and normally 

distributed data (Coughlin, 2013). The results indicated that each instrument demonstrated a single-

factor structure, with all items loading significantly onto their respective factors, providing evidence for 

their unidimensionality. This supports the validity of the scales in measuring their intended constructs. 

CIVCTS and CRCTS scales 

The results from the Maximum Likelihood (ML) Extraction in EFA demonstrate a strong model 

fit. The model fit was assessed using a Chi-Square test. The goodness-of-fit statistic yielded a Chi-

Square value of 825.816, with 405 degrees of freedom, and a significance level of p < .001. The factors 

extracted explain a large portion of the variance, with one factor explaining 62% of the variance. The 

communalities show that the majority of the observed variables are well represented by the factors, and 

the goodness-of-fit test confirms that the model is a good fit for the data. These findings suggest that the 

factor structure derived from the EFA is robust and suitable for further analysis. The findings from this 

analysis are presented in table 4 and 5. 

 
Table 4 

 Total Variance Explained table for the CIVCTS and CRCTS scales 

Factor Initial Eigen values 
Extraction Sums of 

Squared Loadings 
Total % of Variance Cumulative % 

1 19.113 18.707 63.71 62.36 62.36 
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Table 5. 

Factor Matrices 

Items 1 2 

SEID1 0.84 -0.10 

SEID2 0.86 -0.23 

SEID3 0.75 -0.14 

SEID4 0.76 0.01 

SEID5 0.81 -0.21 

SEID6 0.79 -0.11 

SEID7 0.78 -0.16 

SEID8 0.77 -0.34 

SEID9 0.86 -0.31 

SEID10 0.78 0.11 

SEID11 0.82 0.02 

SEID12 0.87 -0.14 

SEID13 0.79 -0.21 

SEID14 0.74 -0.16 

SEID15 0.80 -0.11 

SEID16 0.83 -0.14 

SEID17 0.88 -0.30 

SEID18 0.86 -0.24 

SERE1 0.75 0.10 

SERE2 0.75 0.14 

SERE3 0.84 0.35 

SERE4 0.77 0.13 

SERE5 0.78 0.19 

SERE6 0.77 0.44 

SERE7 0.61 0.32 

SERE8 0.73 0.46 

SERE9 0.67 0.42 

SERE10 0.86 0.12 

SERE11 0.77 0.36 

SERE12 0.82 0.35 

Note: Extraction Method: Maximum Likelihood; SEID = Self-Efficacy in Identifying CT victims; SERE = Self-efficacy in Referring CT 
victims. 

 

ENIRCTV 

The KMO Measure of Sampling Adequacy for the data was 0.876, suggesting that the sample 

size is adequate for factor analysis, as values above 0.70 are generally acceptable. Bartlett's Test of 

Sphericity yielded a Chi-Square value of 687.001, with 45 degrees of freedom and a p < .001, confirming 

the suitability of factor analysis. The analysis identified one primary factor, which accounted for 73.58% 

of the variance after extraction. The initial eigenvalues and their respective contributions to the 

explained variance are presented in the table 6. The extraction was stopped after one factor, which 

suggests that the ENIRCTV scale may operate as a unidimensional measure. Findings are presented in 

table 7. 
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Table 6 

Total Variance Explained for ENIRCTV scale 

Factor 
Initial 

Eigenvalues 

% of 

Variance 

Cumulative 

% 

Extraction Sums of Squared 

Loadings 

% of 

Variance 

Cumulative 

% 

1 7.626 76.260 76.260 7.358  73.580 73.580 

Note: N = 57 

 

 

Table 7 

Factor Matrix 

Items 1 

NEID1 0.85 

NEID2 0.83 

NEID3 0.86 

NEID4 0.83 

NEID5 0.90 

NEID6 0.90 

NERE1 0.84 

NERE2 0.84 

NERE3 0.86 

NERE4 0.87 

Nore: Extraction Method: Maximum Likelihood; NEID = Need for Education in Identifying CT victims; NERE= Need for education in 

Referring CT victims 

 

Group differences  

The t-test analysis revealed no significant gender differences in Self-Efficacy, with males (M = 

2.50, SD = 1.13) and females (M = 2.40, SD = 0.98) having equivalent scores, t(55) = -0.324, p = .747. 

Examining High Exposure to TCNs Region, results indicated no significant differences were observed 

between high-exposure (M = 2.61, SD = 0.74) and low-exposure regions (M = 2.31, SD = 1.14), 

[t(54.91) = 1.190, p = .239]. In terms of Professional Role Related to Case Management, no significant 

difference emerged [t(55) = 0.323, p = .748]. For Supervisory Role, there were no significant differences 

between these groups, [t(48.39) = 1.434, p = .158]. With respect to Participation in Interdisciplinary 

Training for CT, the results showed a significant difference in Self-Efficacy between participants (M = 
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2.91, SD = 0.58) and non-participants (M = 1.96, SD = 1.13), [t(41.99) = 4.001, p < .001]. Finally, for 

Participation in Special CT Training, a significant difference emerged in Self-Efficacy, with trained 

individuals (M = 2.79, SD = 0.82) showing higher scores than those without training (M = 2.08, SD = 

1.07), [t(55) = 2.810, p = .007]. 

There was no statistically significant difference among higher educational level achieved groups 

in Self-Efficacy, as determined by a one-way ANOVA, F(2, 54) = 0.220, p = .803. The mean Self-

Efficacy scores for the secondary high school level (M = 2.26, SD = 1.21), bachelor’s level (M = 2.33, 

SD = 1.32), and master’s level (M = 2.50, SD = 0.80) were similar across all groups. 

Correlations 

Self-efficacy in identifying and referring potential CT cases was closely linked to educational 

factors, both academic and professional. The study found that professionals who perceived their 

academic education as well-prepared them for CT case management demonstrated higher self-efficacy. 

Similarly, professionals who had received specialised training in CT, particularly those who participated 

regularly in professional development activities related to TCNs, reported greater confidence in 

managing CT cases. 

The importance of continuous learning emerged as a key theme. Self-efficacy was strongly 

associated with familiarity with both local and international CT laws, as well as knowledge of local 

resources for CT victims. These findings emphasise that a well-rounded understanding of legal 

frameworks and available resources is crucial for effective CT case management. Furthermore, the 

perceived effectiveness of training in identifying and referring CT cases was a significant factor, 

highlighting the value of quality training in enhancing professionals' confidence and competence in 

addressing child trafficking. 

In addition to formal education, practical training and hands-on experience were critical to 

building self-efficacy. Professionals who felt well-prepared through professional training and practical 

experience reported higher confidence in their ability to identify and refer CT cases. Access to ongoing 

professional development, organisational support, and resources such as Standard Operating Procedures 

(SOPs) and online tools also played a significant role in boosting self-efficacy.
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Table 6 
Spearman Correlations 

 
Self-

Efficac
y 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 

1.  Gender -.13 --                          

2.    Exposure to TCNs .12 -.15 --                         

3.    Case Management Role .05 .02 -.42** --                        

4.    Supervisory Duties .08 .11 .11 .01 --                       

5.    Participation in Interdisciplinary training .46** .07 .01 .27* .22 --                      

6.    Participation in special training .34* .07 .30* -.01 .28* .51** --                     

7.    Age -.14 -.23 -.25 .09 -.08 -.17 -.20 --                    

8.    Work Experience .24 -.01 -.02 .01 .05 .23 .03 .58** --                   

9.    TCNs work experience .28* .04 .06 .14 -.05 .19 .07 .15 .61** --                  

10.  Motivation .21 .15 -.20 .18 -.02 -.01 .01 -.13 .13 .40** --                 

11.  Perceived work impact .14 -.06 -.23 .25 -.07 -.03 .07 .05 -.11 -.11 .16 --                

12.  Work importance .19 .01 -.12 .14 .00 -.21 .08 .01 -.11 -.07 .04 .63** --               

13.  Work satisfaction .09 -.05 -.08 .31* -.15 -.21 -.25 -.05 .19 .11 .32* .23 .24 --              

14.  Proficiency in languages .00 .06 -.03 .12 -.16 -.16 -.10 .11 .16 .40** .29* .00 .01 .04 --             

15.  Contact frequency with minors .18 .21 .10 .11 .02 .32* .26* -.36** .00 -.09 .04 .02 .17 .23 -.13 --            

16.  Professional Development .54** .30* .10 .07 .04 .29* .25 -.09 .22 .22 .09 .06 .29* .10 .10 .21 --           

17.  Local laws knowledge .75** -.02 .17 .17 -.03 .53** .49** -.14 .20 .24 .21 .11 .15 .10 .05 .13 .50** --          

18.  International laws knowledge .68** -.02 .28* .14 .02 .44** .45** -.19 .14 .18 .15 .03 .07 .17 -.03 .23 .41** .87** --         

19.  Local actors’ knowledge .65** .05 .18 .18 .07 .50** .47** -.24 .16 .27* .24 -.06 -.01 .15 .20 .22 .47** .75** .70** --        

20.  Perceived preparation from academic education .34* .18 -.10 .10 .07 .41** .26* -.04 .20 .02 .16 .17 .10 .11 -.03 .06 .35** .43** .40** .30* --       

21.  Perceived preparation from professional training .70** .01 .27* .01 .02 .55** .55** -.28* .06 .12 .04 .10 .06 -.02 .05 .18 .44** .73** .70** .67** .46** --      

22.  Perceived preparation from professional experience .73** -.09 .32* .15 -.04 .50** .38** -.15 .21 .21 .15 .14 .21 .15 -.04 .23 .55** .79** .66** .59** .37** .70** --     

23.  Importance of continuous education .36* .28 .14 -.18 .25 .33* .33* -.39** .09 .05 .25 -.03 .15 .02 -.18 .43** .45** .34* .31* .29* .26 .33* .33* --    

24.  organisational Support .41** -.05 .34* -.10 .23 .21 .43** -.26 .03 .08 .12 .40** .41** .21 -.09 .19 .29* .43** .37** .42** .21 .41** .47** .31* --   

25.  Access to SOPs .52** .03 .39** -.09 .28 .29* .65** -.28 .06 .11 .11 .22 .35* .04 -.08 .23 .41** .52** .50** .50** .21 .63** .52** .59** .66** --  

26.  Access to resources .47** .07 .48** -.07 .22 .33* .50** -.37** .12 .07 .05 .08 .12 .14 -.11 .39** .38** .52** .61** .52** .18 .58** .44** .47** .56** .68** -- 

27.  Need for education -.29* .17 .16 -.20* .04 -.29* -.08 -.16 .05 -.03 .07 -.13 -.17 .08 .13 .15 -.14 -.34* -.30* -.18 -.06 -.25 -.24 .11 -.10 -.14 -.13 

Note: **. Correlation is significant at the 0.01 level (2-tailed); *. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 



22 

Linear regression analysis 

In linear regression analysis, a key consideration is the balance between the number of predictors 

and the sample size, as a larger number of predictors relative to the sample size can lead to overfitting 

and unreliable results (Harrell, 2015). Given that the current dataset includes 28 independent predictors 

and a sample size of 57, it is advisable to reduce the number of predictors to avoid issues with model 

stability and parameter estimation. To achieve this, I selected the six most significant predictors based 

on their correlations with the outcome variable, as determined by Spearman's rank correlation analysis. 

This approach ensures that only the most relevant variables are included in the model, which is 

consistent with recommendations to retain predictors that demonstrate strong associations with the 

outcome, thus improving model accuracy and interpretability (Green, 1991). By focusing on these six 

predictors, I aim to maintain a more manageable ratio of predictors to sample size, enhancing the 

reliability of the regression analysis. Consequently, results are presented in table 7. 

The six most important predictors selected for the regression analysis represent various aspects 

of professional knowledge and preparedness in addressing child trafficking. International law 

knowledge (r = .68) reflects an individual's familiarity with international legal frameworks related to 

child trafficking victims, which is essential for professionals working in global contexts. Local and 

regional actors' knowledge (r = .65) pertains to the understanding of local and regional resources and 

services available to assist child trafficking victims, which is crucial for effective intervention. Local 

law knowledge (r = .75) captures familiarity with national and regional laws that protect and address 

child trafficking, playing a key role in effective legal response. Professional experience for counter-

trafficking (CT) (r = .73) reflects how well an individual believes their professional experience has 

prepared them to identify and refer child trafficking victims. Professional training for CT (r = .70) 

indicates the importance of specialised seminars and training programmes in equipping professionals 

with the necessary skills to combat child trafficking. Finally, professional development training (r = 

.540) highlights the perceived importance of ongoing education in enhancing professionals' ability to 

identify and refer child trafficking victims. 

 

Table 7 

Simple Linear Regression Analysis 

Model R R Square Adjusted R Square F Change df1 df2 Sig. F Change 

1 .86 .75 .72 24.482 6 50 .00 

Note: Predictors of the model: International Law Knowledge: This refers to professionals' familiarity with international laws related to child 

trafficking victims; Local and Regional Actors Knowledge: This predictor reflects how well professionals are aware of the local and regional 

resources and services available for child trafficking victims; Local Law Knowledge: The extent of professionals' familiarity with local laws 
concerning child trafficking victims; Professional Experience for CT: This variable represents the extent to which professionals believe 

their past professional experience has prepared them to identify and refer child trafficking victims; Professional Training for CT: The 

degree to which professionals feel their training (seminars, workshops, etc.) has equipped them to handle child trafficking cases; 
Professional Development Training: This variable refers to the perceived importance of ongoing professional development in enhancing 

professionals' ability to identify and refer child trafficking victims. 

 

The simple multiple linear regression analysis revealed that professional development training 

was the only significant predictor of self-efficacy in identifying and referring CT victims (p < .05). This 

suggests that, while controlling for other factors, professionals who participated more frequently in 

professional development training related to TCNs reported higher levels of self-efficacy. Although 

other factors such as professional experience for CT, knowledge of local laws, and knowledge of 

international laws were included in the model, none of these were found to be statistically significant 

predictors of self-efficacy in this analysis. This highlights the contributing role of continuous 

professional development in explaining practitioners' self-efficacy variation. It is acknowledged that the 
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predictors do have significant correlations with each other, however the tolerance coefficients are >.10 

which signifies no confounding effects. Results are presented in table 8. 

 
Table 8 

Simple Multiple Linear Regression analysis 

 B 
Std. 

Error 
Beta Sig. 

95% CI 

LB 

95% CI 

UB 

Partial 

Correlations 
Tolerance 

International Law Knowledge .13 .15 .13 .39 -.168 .422 .12 .24 

Local and Regional Actors 

Knowledge  
.09 .12 .09 .43 -.142 .328 .11 .36 

Local Law Knowledge .25 .21 .24 .23 -.170 .679 .17 .13 

Professional Experience for CT .25 .14 .25 .08 -.030 .519 .25 .26 

Professional Training for CT .12 .12 .12 .33 -.119 .350 .14 .35 

Professional Development 

Training 
.24 .11 .20 .03 .021 .448 .30 .65 

Note: Dependent Variable is Self-Efficacy in identifying and referring CT victims 
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Discussion 

The aim of the current study was to examine the correlation between personal and educational 

factors and self-efficacy in identifying and referring CT victims among aid professionals working in 

reception and asylum services in Greece. Through a series of scales development and statistical analyses, 

the study sought to identify key factors that correlate with professionals' self-efficacy in addressing CT, 

with particular emphasis on educational factors. This area of research is of importance in the context of 

sustainable development, as addressing CT and safeguarding vulnerable populations is a fundamental 

aspect of social sustainability.  

The study's findings are situated within the framework of Bandura's Theory of Self-Efficacy, 

which posits that an individual's belief in their ability to perform tasks is correlated with personal 

experience, social modelling, verbal persuasion, and physiological states. The results of this study 

support this theory by illustrating how professional experience (i.e., hands-on work with trafficked 

victims) and training (i.e., verbal persuasion and social modelling) contribute to enhanced self-efficacy. 

As professionals gain more experience, their self-efficacy improves, aligning with Bandura’s view that 

mastery experiences with practical, real-world engagement are key to building self-efficacy (Bandura, 

2010). 

The hypothesis that professionals with higher levels of education demonstrate greater self-

efficacy in managing CT cases was strongly supported. Formal education plays a critical role in 

equipping professionals with the foundational skills and knowledge necessary to identify and address 

trafficking effectively. Similarly, the expectation that participation in training programmes and access 

to continuous professional development enhance self-efficacy was validated. A significant positive 

relationship was found between training participation, perceived training effectiveness, preparedness 

from professional training, access to resources, and self-efficacy. These findings underscore the value 

of structured and ongoing professional development in strengthening confidence and competence in 

managing CT cases (Osborne et al., 2020; Schunk, 2001). 

Additionally, interdisciplinary training emerged as a strong factor of self-efficacy, highlighting 

the need for programmes that integrate multiple perspectives and areas of expertise. Such training equips 

professionals to handle the multifaceted challenges of CT cases effectively. Furthermore, practical 

training approaches—such as role-playing exercises, workshops, and case-based learning—were 

emphasised as essential in building real-world skills and preparing professionals for the psychological 

and emotional demands of working with trafficking victims (McMahon‐Howard & Reimers, 2013). 

Contrary to expectations, the perceived need for additional training in critical areas of CT was not 

associated with lower self-efficacy. This finding suggests that professionals who express a need for 

further education may still maintain confidence in their existing abilities. However, it reinforces the 

importance of ensuring access to high-quality training to address any knowledge gaps while continuing 

to bolster professional confidence. 

The hypothesis that female professionals would exhibit higher self-efficacy in identifying and 

referring CT victims compared to male professionals was not supported. No significant gender 

differences were observed, suggesting that gender does not play a decisive role in shaping self-efficacy 

in this context. The finding challenges previous assumptions in the literature, which have linked females 

to greater empathy and communication skills in professional settings (Çapri, 2017; Pajares, 2002). 

It was expected that older professionals would demonstrate higher self-efficacy than their younger 

counterparts. While the results did not show a significant relationship between age and self-efficacy, 

professional experience emerged as a critical factor. This finding highlights the importance of 

accumulated hands-on experience over chronological age, reinforcing prior research that experience 

fosters confidence and competence in complex professional contexts (Chiesa et al., 2016). 

Professionals working in high-exposure settings or frequently interacting with minor TCNs 

exhibited higher self-efficacy and supported the hypothesis of the study. Those working in regions with 

a high prevalence of trafficking cases or with regular contact with TCN minors reported greater 

confidence in identifying and referring CT victims. This aligns with research showing that direct 
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exposure to complex cases enhances expertise and professional confidence (Allan et al., 2023; Grace et 

al., 2014). 

The hypothesis that professionals directly involved in case management would exhibit higher 

self-efficacy compared to those in administrative or indirect roles was strongly supported. Professionals 

in case management roles reported significantly greater confidence, reflecting the value of hands-on 

involvement in building professional competence. These findings align with prior studies demonstrating 

that direct engagement with cases enhances skills essential for managing complex issues like 

CT(Browne-James et al., 2021; Heffernan & Blythe, 2014; Bromley et al., 2023). 

The hypothesis that professionals in supervisory roles would demonstrate greater self-efficacy 

than those in non-supervisory roles was partially supported. While no significant differences between 

the groups were observed, supervisory responsibilities were associated with higher confidence levels. 

This suggests that the strategic decision-making and broader responsibilities inherent in supervisory 

roles may contribute to increased self-efficacy (Petruzziello et al., 2021). 

The expectation that highly motivated professionals who perceive their work as impactful and are 

satisfied with their roles would exhibit higher self-efficacy was confirmed. Motivation, job satisfaction, 

and a sense of purpose were all strongly associated with increased confidence in identifying and 

referring trafficking CT victims. These findings reinforce the importance of intrinsic motivation and 

satisfaction in enhancing professional competence (Burić & Moè, 2020; Chan et al., 2020; Digidiki & 

Baka, 2022; Goździak & MacDonnell, 2007). 

Finally, professionals proficient in languages commonly spoken by minor TCNs exhibited higher 

self-efficacy supporting the hypothesis of the study, albeit with a small effect. Language skills were 

shown to facilitate better communication and trust-building, improving the ability to identify and 

respond to trafficking cases. These findings emphasise the value of multilingual capabilities in 

enhancing professional confidence and effectiveness in humanitarian contexts (Pomeroy & Nonaka, 

2013). 

In conclusion, the findings of this study hold significant implications for Education for 

Sustainable Development, particularly in the context of combating CT and protecting vulnerable 

populations. Education, both formal and continuous professional development, plays a vital role in 

enhancing professionals' self-efficacy in identifying and addressing potential CT cases. By equipping 

aid professionals with the necessary knowledge, skills, and confidence, education fosters sustainable 

solutions to complex social issues such as CT. As the study highlights, interdisciplinary training, role-

based education, and access to up-to-date resources contribute not only to personal development but 

also to the broader goal of social sustainability. Strengthening the educational frameworks for 

professionals working with TCNs in asylum and reception centres is therefore essential to building 

resilient systems that promote the long-term well-being and protection of vulnerable children, further 

advancing the goals of ESD in safeguarding human rights. 

Limitations and future research 

The study acknowledges several limitations that impact the generalisability and interpretation of 

the findings. The use of snowball sampling may introduce selection bias, as participants are recruited 

through existing networks, potentially excluding professionals who are not connected to these networks 

(Seale et al., 2003). This limitation may lead to an over-representation of certain groups or perspectives, 

making it difficult to generalise the findings to the broader population of professionals working with 

TCNs in Greece. In addition, the small sample size of the study, is identified as a potential limitation to 

the overall statistical power of the study. Moreover, the study relies on self-reported data from online 

questionnaires, which can be subject to response bias and social desirability bias (Dodou & de Winter, 

2014). Participants may tend to over-report their skills, knowledge, or experiences to present themselves 

in a more favourable light. The study also acknowledges that the focus on asylum and reception centres 

limits the generalisability of the findings to other professional contexts where child trafficking may 

occur, such as healthcare settings or schools. Finally, the study's cross-sectional design does not allow 

for causal inferences, making it difficult to determine the directionality of relationships between 

variables.  
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Future research could explore the long-term impact of training on professionals' self-efficacy and 

their ability to identify and refer CT victims. Longitudinal studies would allow researchers to assess 

how self-efficacy evolves over time as professionals gain more experience and participate in additional 

training. Furthermore, comparative studies across countries or regions could provide valuable insights 

into how cultural and contextual factors influence professionals' self-efficacy and the effectiveness of 

interventions. Additionally, examining the role of emotional intelligence, resilience, and mental health 

support for professionals in high-stress environments could offer further opportunities to improve self-

efficacy and overall well-being. 

Conclusions 

This study contributes to the literature by providing insights into the personal and educational 

factors correlated with professionals' self-efficacy in identifying and responding to child trafficking in 

Greece. The findings underscore the pivotal role of professional development in empowering aid 

workers and enhancing their confidence and competence in addressing child trafficking. Additionally, 

the study highlights the pressing need for ongoing capacity building and targeted policy reforms to 

strengthen the identification and referral processes for potential child trafficking cases. By 

demonstrating the significance of professional education in bolstering self-efficacy among frontline 

workers, the research contributes to broader efforts toward social sustainability and the protection of 

vulnerable children. Aligned with the Sustainable Development Goals and the global fight against 

human trafficking, these findings emphasise the critical importance of investing in professional 

education and development to combat child trafficking effectively. 

The conclusions of this study have important implications for both practice and policy in the fight 

against child trafficking. The findings suggest that investing in continuous professional development 

and specialised training is crucial for enhancing the self-efficacy of aid professionals working in asylum 

and reception centres. To improve practice, training programmes should be designed to focus on the 

practical, hands-on skills needed to identify and refer child trafficking cases, incorporating 

interdisciplinary approaches and cultural sensitivity. Policymakers should prioritise the integration of 

these training initiatives into regular professional development schedules, ensuring that all frontline 

workers are equipped with the necessary tools to combat trafficking effectively. Furthermore, targeted 

reforms should address the need for greater access to resources and up-to-date information to support 

professionals in their roles. By strengthening educational and training frameworks, these efforts can lead 

to more robust and effective responses to child trafficking, ultimately improving the protection of 

vulnerable children and contributing to social sustainability. 
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Dear Participant, Welcome to the questionnaire for our study on educational factors related to the skills of identifying and 
referring victims of child trafficking among third-country nationals in Greece. This research is conducted as part of the Master's 

thesis at the University of Gothenburg. 
  

Purpose of the Study: This study aims to assess the educational factors of professionals and reveal critical information regarding 

the requirements for effective training programs aimed at addressing child trafficking. By identifying the factors that influence 

professionals' skills in recognizing and referring victims of child trafficking, this research aims to propose strategies to enhance 
the capacity of professionals in Greece. In short, the goal is to contribute to the promotion of sustainable development goals and 

the protection of the rights and well-being of minors. 

  

Supportive Links: If you feel anxious or need support while answering the questions, please consider contacting the following 

organizations: A21, 1109, info@a21.gr; National Center for Social Solidarity (EKKA), 197; National Child Protection Hotline, 

1107; KETHEA, 1145, helpline@kethea-ithaki.gr 
   

For any questions or concerns regarding this study, please contact the researchers: Eleftherios Baltzidis at 

guselefba@student.gu.se Supervisor: Irma Brkovic at irma.brkovic@gu.se 

   

1. Consent to Participate 
Single Choice 

(Yes/No) 
Yes, No 
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Gender Single Choice 
Male, Female, Non-

binary, Prefer not to say 

Age Single Line Text Text (NUMERIC) 

Workplace (e.g., TCNscamp, RIC, Minor Structure, Service Center, Central 

Service, etc.) 
Single Line Text Text (Multiple Lines) 

Region Single Line Text Text (Multiple Lines) 

Current professional role Single Line Text Text (Multiple Lines) 

Are you in a supervisory or managerial role in your current position? Single Choice Yes, No 

Total years of professional experience Single Line Text Text (NUMERIC) 

Years of professional experience supporting third-country nationals Single Line Text Text (NUMERIC) 

How motivated are you to work with third-country nationals? Single Choice 
Not at all, Slightly, 
Moderately, 

Significantly 

In your opinion, what impact does your work have on the well-being and 

rights of third-country nationals? 
Single Choice 

Not at all, Minimal, 

Moderate, Significant 

How important do you consider your work to be for third-country nationals? Single Choice 
Not at all, Slightly, 

Quite, Very 

How satisfied are you with your work? Single Choice 
Not at all, Slightly, 

Quite, Very 

Do you speak any of the languages commonly spoken by minor third-country 

nationals in your work environment? 
Single Choice 

Not at all, Basic, 

Intermediate, Fluent 

Frequency of interaction with minor third-country nationals Single Choice 

Not at all, Rarely, 

Sometimes, Often, Very 
often 

S
e
c
ti

o
n

 2
. 

E
d

u
c
a

ti
o

n
a

l 

fa
c
to

r
s  What is the highest level of education you have completed? Single Choice 

High School Diploma, 

Bachelor's Degree, 
Master's Degree, 

Doctorate, Other 

 What was your main field of study? (if applicable) Multi-line Text   

How often do you participate in professional development activities (seminars, 
online courses, conferences, etc.) related to third-country national populations? 

Single Choice 
Regularly, Occasionally, 
Rarely, Never 
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How familiar are you with local laws related to child trafficking victims? Single Choice 
Not at all, Somewhat, 

Moderately, Very 

How familiar are you with international laws related to child trafficking 

victims? 
Single Choice 

Not at all, Somewhat, 

Moderately, Very 

How well do you know the local and regional resources and services available 

for child trafficking victims? 
Single Choice 

Not at all, Somewhat, 

Moderately, Very 

To what extent do you believe your academic education has prepared you to 

identify and refer child trafficking victims? 
Single Choice 

Not at all, Somewhat, 

Moderately, Very 

To what extent do you believe your professional training (seminars, 

professional training, etc.) has prepared you to identify and refer child 

trafficking victims? 

Single Choice 
Not at all, Somewhat, 
Moderately, Very 

To what extent do you believe your professional experience has prepared you 
to identify and refer child trafficking victims? 

Single Choice 
Not at all, Somewhat, 
Moderately, Very 

Have you received interdisciplinary training that includes elements of 

psychology, law enforcement, social work, or other related fields related to 
identifying and referring child trafficking victims? 

Single Choice Yes, No 

Have you received any specialized professional training on the recognition and 

referral of child trafficking victims? 
Single Choice Yes, No 

How effective do you consider the training you received in preparing you to 

identify and refer child trafficking victims? 
Single Choice 

Not at all effective, 
Somewhat ineffective, 

Neutral, Somewhat 

effective, Very effective 

If yes, please specify, as far as you remember, the topics covered and the 
duration of this training. 

Single Line Text   

How often do you receive updates or training on issues related to the 

identification and referral of child trafficking victims? 
Single Choice 

Never, Rarely, 

Occasionally, Regularly 

From which sources have you received training or education on the 

identification and referral of child trafficking victims? (Select all that apply) 
Multiple Choice 

None, University/college 

courses, Professional 

workshops/seminars, 
Online courses, 

Professional 

conferences, On-the-job 
training (from 

employer), Other 

How important do you consider ongoing professional development in 

enhancing your ability to identify and refer child trafficking victims? 
Single Choice 

Not at all, Somewhat, 

Moderately, Very 

How supportive do you find your organization (institution, service, etc.) in 

providing training and education on child trafficking? 
Single Choice 

Not at all, Somewhat, 

Moderately, Very 

To what extent do you have access to Standard Operational Procedures (i.e., 

SOPs, guidelines, etc.) that support your work in identifying and referring 
child trafficking victims? 

Single Choice 
Not at all, Limited, 

Moderate, Full access 

To what extent do you have access to online resources (research, manuals, 

toolkits, etc.) that support your work in identifying and referring child 
trafficking victims? 

Single Choice 
Not at all, Limited, 

Moderate, Full access 

What are the main barriers you face in accessing education and training related 
to child trafficking identification and referral? (Select all that apply) 

Multiple Choice 

Lack of time, Lack of 

funding for training, 

Limited availability of 
training programs, Lack 

of institutional support, 

Other (please specify) 
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I can identify children who may have been deceived, misled, or tricked for 

labour 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can recognize signs of children deceived about their housing, legal status, or 
promised benefits. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can identify children who may have been misled about their education 

opportunities or future prospects. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can detect signs of physical violence or threats against children. Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can identify children who may be in debt bondage or facing severe financial 

control. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can recognize situations where children are isolated, confined, or under 
constant surveillance. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can identify instances where exploiters manipulate children's emotional or 

psychological vulnerabilities. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can recognize cases where cultural or religious beliefs are being exploited. Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can identify children who are controlled due to their legal status or lack of 

understanding of their rights. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 



 

39 

I can identify signs of children subjected to hazardous or excessive working 
conditions. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can recognize indicators of children not having access to education or proper 

healthcare. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can identify children who are exploited economically through manipulation 
of wages or benefits. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can identify situations where children's documents have been confiscated or 

controlled by others. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can recognize cases where children are forced into criminal activities or 
tasks. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can identify children subjected to threats, intimidation, or physical violence. Single Choice 
Not at all, A little, Quite 

a bit, Very much 

I can identify children who are exploited by others due to their personal or 
family circumstances. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can recognize cases where children are exploited due to economic 

vulnerabilities. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can identify signs of children who are controlled or manipulated by 
exploiters based on their legal status or relationships. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 
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I need training to identify children who may have been deceived or misled 

about labor, housing, legal status, or education opportunities. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I need training to detect signs of physical violence, threats, or severe financial 
control used in recruiting children. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I need training to recognize situations where children are exploited due to their 

emotional, psychological, cultural, or legal vulnerabilities. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I need education to identify children subjected to hazardous working 
conditions, lack of access to education or healthcare, or economic exploitation. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I need training to identify cases where children's documents are confiscated, 

they are forced into criminal activities, or subjected to threats and intimidation. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I need education to recognize children exploited due to their dependency on 

others or their economic vulnerabilities, including those manipulated based on 

their legal status. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 
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I can communicate with potential victims to gather necessary information 
sensitively.   

Not at all, A little, Quite 
a bit, Very much 

I can accurately document evidence and details related to suspected trafficking 

cases. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can maintain confidentiality and secure information appropriately. Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I know the correct procedures and protocols for referring suspected cases of 

child trafficking to relevant authorities. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I am confident in initiating and facilitating the referral process promptly and 
effectively. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I can liaise with law enforcement, social services, and other relevant agencies 

to ensure a coordinated response. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can provide appropriate initial support and care to potential victims of child 
trafficking. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I am confident in advocating for the rights and welfare of trafficked children 

during the referral process. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can follow up on referred cases to ensure appropriate actions are taken and 
support is provided. 

Single Choice 
Not at all, A little, Quite 
a bit, Very much 

I am knowledgeable about legal frameworks and obligations related to child 

trafficking in my jurisdiction. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I can navigate ethical dilemmas and challenges that may arise during the 

referral process. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I am confident in my ability to uphold the best interests of the child throughout 

the referral and intervention process. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 
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I need training in communicating with potential victims and accurately 

documenting evidence while maintaining confidentiality. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I need education on the correct procedures, protocols, and effective 

coordination with relevant agencies for referring suspected cases of child 
trafficking. 

Single Choice 
Not at all, A little, Quite 

a bit, Very much 

I need training to provide appropriate initial support, advocate for the rights of 

trafficked children, and ensure proper follow-up on referred cases. 
Single Choice 

Not at all, A little, Quite 

a bit, Very much 

I require education on the legal frameworks, ethical dilemmas, and best 
practices to uphold the best interests of the child throughout the referral 

process. 

Single Choice 
Not at all, A little, Quite 

a bit, Very much 
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Dear Participants, 

 

Thank you for participating in the research. The final section includes questions about your needs for further training, the 
obstacles you face, and your feedback. Please answer the questions honestly and accurately, as your responses are valuable for 

better understanding and improving processes related to the identification and referral of child trafficking victims. 

  

Are there specific areas related to the identification and referral of potential 
child trafficking victims where you feel you would benefit from further 

training or resources? (Consider if there are specific knowledge or skills you 

would like to develop and specify any topics or areas you would like future 
training programs to cover.) 

Text (Multiple 
Lines) 

  

What are the main obstacles you face in accessing training and education 

related to the identification and referral of potential child trafficking victims? 
(e.g., lack of time, limited availability of programs, distance from training 

centers, lack of organizational support, etc.) 

Text (Multiple 
Lines) 

  

Do you have any other comments about your participation in this research? 

(Use this space to share any additional thoughts or observations and provide 
suggestions for improving future research or training programs.) 

Text (Multiple 

Lines) 
  

 

 

 


