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Power relations in app-based
food delivery in Norway

What happens when companies using algorithms to manage a pool of non-
standard workers enter a well-organised labour market like Norway? This
thesis analyses the platform company Foodora’s entrance into Norway
to understand how actors—companies, workers, and unions—in a less
organised segment of the labour market shape new forms of work.

App-based food delivery is seen as an emerging field lacking clear norms
and regulations, where actors with conflicting interests shape the field in
their interest. My research provides insights into how non-standard workers
mobilise, highlighting the role of unions, and emphasises the importance of
combining power resources effectively to improve working conditions and

pay.

Theoretical reflections on field formation show that the inherent characteristic
of this field is its fluidity, meaning that the companies continuously change
employment models and algorithmic management to evade regulations. A
sector-level collective agreement and stronger enforcement could protect
workers. However, the fluidity of the field may also allow app-based food
and grocery delivery to remain in a state of continuous change on the
margins of the Norwegian labour market model.

Kristin Jesnes is a researcher at the Fafo Institute for Labour and Social Research
in Norway and a doctoral research fellow at the University of Gothenburg in
Sweden. Power relations in app-based food delivery is her doctoral dissertation.

ISBN 978-91-87876-75-2 (PRINT)
ISBN 978-91-87876-76-9 (PDF)

AeMION UI AI9AI[Dp pooJ paseq-dde ur suone[ar 1omo

SUS?[ UTISLIY

§70¢

Power relations in app-based
food delivery in Norway

Kristin Jesnes

DEPARTMENT OF SOCIOLOGY
AND WORK SCIENCE

UNIVERSITY OF
GOTHENBURG




