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Abstract 
Interprofessional teams may improve patient safety through successful communication and 
effective teamwork. However, ineffective teamwork occurs despite the implementation of 
various strategies and can compromise patient safety by causing adverse events. In addition, 
patients and healthcare professionals may perceive the communication and teamwork in 
the interprofessional team differently. Therefore, the overall aim of this thesis was to explore 
and describe the interprofessional communication processes and teamwork used during 
team assessment of the patient in the emergency department, with the focus on patient 
safety from the perspectives of healthcare professionals and patients. Multiple methods were 
used in the four studies of this thesis. A cross-sectional study (Study I) and a structured 
observational study (Study II) evaluated the effects after an organizational change to the 
emergency department interprofessional teamwork environment. Interviews were 
conducted with healthcare professionals (Study III) and patients (Study IV). The findings 
show that organizational changes contribute to changes in communication, teamwork 
strategies, and safety attitudes within the interprofessional team. The interprofessional team 
and patients expressed a desire for a better-structured flow of information in the emergency 
department, and indicated a need for increased psychological safety. The main conclusion of 
this thesis is that interprofessional teamwork in the emergency department is complex and 
demanding, yet important for the psychological safety of both healthcare professionals and 
patients in the emergency department. The request for structured delivery of information, 
despite years of knowledge about communication and information demand, remains as an 
essential factor for increasing the enablers of interprofessional teamwork in the emergency 
department. A crucial addition to the general knowledge of interprofessional care and a 
reminder of the important work of the organization and healthcare professionals in clinical 
care is the voice of the patient. The patient is an important part of the interprofessional 
teamwork to enhance quality and safe care. If healthcare professionals listen to the receiver 
of the healthcare service then the outcome can be tailored to foster and support safe 
delivery of quality care. 
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