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Pre-substantive 
phase

• Introduction

•Ground rules

•Rapport building

Substantive 
phase

•Transition to investigative topic

• Investigate incidents

Closure phase

•Additional questions

•End on neutral topic



 

37 

 



 

38 

 

 



 

39 

 



 

40 

 



 

41 

 

 

 
 

Free recall invitations

Cued recall prompts 

Directive open-ended 
questions

Close-ended questions
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