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2.1 Scientific theoretical approach 
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3.1 Outsourcing factors 
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3.3 Maturity models 















































 

4.1 Key Dimensions 

 



 

 



 



4.2 Empirical results 

 



4.2.2 Empirical result and compilation of data and interview responses 











 

5.1 Competence 
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6.1 Competence 
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6.5 Contribution to the field o informatics  
 

6.6 Contribution to the field of practice 
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