Trust and risk-taking

A study of consumer behaviour within a Swedish pension

investment setting

Jeanette Carlsson Hauff

Akademisk Avhandling

for avliggande av ekonomie doktorsexamen i féretagsekonomi som med tillstind av
Handelshogskolans fakultetsstyrelse vid Géteborgs universitet framligges for
offentlig granskning fredagen den 25 april 2014, klockan 10-12 i sal E44,
Handelshogskolan, Vasagatan 1, Géteborg,.

GOTEBORGS UNIVERSITET

HANDELSHOGSKOLAN



University of Gothenburg Author: Jeanette Carlsson Hauff

School of Business, Economics and Law Language: English
Department of Business Administration 324 pages

P.O. Box 610 ISBN: 978-91-628-8914-2
SE 405 30 Géteborg, Sweden Doctoral thesis, 2014

Trust and risk-taking

A study of consumer behaviour within a Swedish pension investment setting

The study focuses on the Swedish pension system introduced in 2000. The study
describes the evolution of a new pension system, and the differences between the
former ATP-system and the present system.

Via a mail survey to a subsample of the mail database of a Swedish bank, questions
regarding perceptions of the new pension system were asked. It was found that the
majority of individuals expect the system to provide a basic security, not to
maintain their level of income. Via hierarchical regression analysis, the relations
between perceptions and trust were analysed. It was assessed that individuals
perceiving the aim of the pension system as to deliver a basic security also had
higher levels trust in the pension system.

This level of trust in the pension system was further elaborated on. The study
found, through hierarchical regression analysis that a higher level of trust induced a
tendency to take higher financial risks. Specifically, trust in the willingness of
future governments to fulfil the expectations inherent in the pension system was
the trust subpart driving risk-taking. The relation between trust and risk-taking was
further analysed in terms of level of knowledge and level of involvement.
Knowledge and involvement were both found to have a direct positive effect on
risk-taking, but the trust — risk-taking relation was not significantly different for
individuals with varying levels of knowledge and involvement.

The study was able to expand previous knowledge of consumer behaviour
regarding the relation between trust and risk-taking to an area with increasing
impact on citizens’ economic situation: the pension investment area. The
incorporation of investor types of particular interest for theorists as well as
legislators and practitioners, namely the less involved and the less knowledgeable
individual, also makes the study well-positioned to contribute.
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